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The In-line Heater automatically turns on when the water jets are 
activated. The Ozonator will also turn on automatically. There are no 
buttons that need to be pressed for either of these to activate.

In-line Heater and Ozonator

Installed as a safety feature, the Water Pump will automatically shut off 
after 15-20 minutes of use. This is a protective heat sync that is designed 
to keep the water pump from overheating.

Water Pump Shut-off

To maintain your warranty and to avoid premature wear and tear on 
the door seal, be sure to keep the door open when not in use.

Door Seal
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User’s Guide

The water and air jet systems should be cleaned before fi rst use 
and on a monthly basis afterwards if the bathtub is in normal use.
1. Fill the bathtub with WARM water 2-3 inches above the jets. 
 Add 1⁄4 to 1/2 box of baking soda to the bathtub water.
2. Turn on water and air jets massage systems and run for 10 minutes.
3. Turn off the water and air jet massage systems
4. Drain bathtub
5.  Use BCI Eliminate or a mild liquid household detergent, spray-on or 

aerosol cleaner designed for use on acrylic bathtubs, and wipe with 
a clean soft cloth. A soft bristled brush may be used in the textured 
areas of the slip-resistant fl oor if necessary. Never use ammonia, 
bleach or abrasive cleaner when cleaning the surface or the jet 
systems. Cleaners must say safe to use on acrylic. NEVER USE 
ABRASIVES OR POWDERED CLEANSERS. They will scratch and dull 
the surface. Test on a small area for the cleaner’s effect on the fi nish. 
DO NOT USE METAL SCRAPERS, WIRE BRUSHES OR OTHER HARSH 
ABRASIVE TOOLS.

Cleaning Care and Use

Warranty
We offer a 5-year warranty on the Alexis shell, hinge, door and seal 
and a 2-year warranty on all other Alexis components. Speak with 
your representative to learn more.



With the Alexis walk-in bathtub, bathing at home is effortless, safe and soothing. Easy to enter with 

a low threshold and built-in safety grab bar, the Alexis has everything you need in a walk-in tub. 

Plus, the Alexis is the only walk-in tub to offer all fi ve relaxing therapeutic features standard. The 

Alexis walk-in tub conveniently fi ts into the same space as a standard-sized bathtub or 5 ft shower.
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Volume Control
Controls the thrust of water through the jets.
Adjust it to your own comfort level.

Air Massage
With the tub fi lled with water, press down the 
Air Massage Button and pre-heated air will 
penetrate the 18 air jets creating a relaxing, 
therapeutic spa.

Hydro Massage
With the tub fi lled with water, press down 
the Hydro Massage Button and a thrust 
of water will penetrate through the 10 
directional water jets creating a relaxing, 
therapeutic spa.

LED Light for Chromatherapy
The use of colored lights in water improves 
one’s mood and enhances relaxation. 
Chromatherapy is used for stress, insomnia 
and seasonal affective disorder. 
(Tub shown without seat cushion.)

Scent Reservoir
for Aromatherapy
Screw off the Scent Reservoir cap and place 
your favorite scented beads inside a sachet 
bag into reservoir. Replace cap and press the 
Air Massage Button and your favorite scent 
will enter the water through the air jets.

Air Massage 
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Congratulations on your new Alexis Walk-in-bathtub!

PLEASE NOTE: To maintain your warranty, use only 
approved cleansers. Also, avoid using scented oils 
or Epsom Salt in the Walk-in tub.

Scented
Oils

Epsom 
Salts
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